TO CHUC UY QUYEN CUA VIEN HAN QUOC TE TAI VIET NAM
VIETNAM AUTHORIZED NOMINATED BODY (VIETNAM ANB)

BIEU MAU KHIEU NAI/ COMPLAINT FORM

1. Théng tin ngwoi khiéu nai/Complainant Information:

HQ ten/Full Name: ...................cc.ooiiiiii e

Di€n thoQi/Tell: ..............co
Email: o,
Piachi/Add: ......... ...
VAan dé khiéu nai xay ra vao ngay/Date of Incident: ...................................

Pia QEM/LOCALION: ......... ...

Noi dung khiéu nai/Description of Complaint: ..........................ccceeeeeeen]

(Vui 10ng cung cap md ta chi tiét vé van dé ban gip phéi/Please provide a detailed
description of the issue)

Cam két ctia ngudi khiéu nai/Complainant’s Declaration:

T6i cam doan nhimg thong tin cung cdp trong phiéu khiéu nai 1a dung su
that. Néu c6 sai sot, toi xin chju trach nhiém trude phap luat va cac quy dinh cua
t6 chuc./I hereby certify that the information provided in this complaint form is true
and accurate. If there are any inaccuracies, I accept full responsibility in accordance
with the law and the organization's regulations.

Ngay/Date:

Chir ky/Signature:

Vietnam Authorized Nominated Body (Vietham ANB) . ) : :
A: No.8 Hoang Quoc Viet Road, Cau Giay Dist., Hanoi, Vietnam Code: ATB- QM li:l://[ (1);
E: hanguyen.hn80@gmail.com/ hantl@quacert.gov.vn Effective date: 15. Feb.2019
T: 0934679933




TO CHUC UY QUYEN CUA VIEN HAN QUOC TE TAI VIET NAM
VIETNAM AUTHORIZED NOMINATED BODY (VIETNAM ANB)

BIEU MAU KHIEU NAI/ COMPLAINT FORM

2. Danh cho Vietnam ANB (B§ phan xir 1y Khiéu nai)/For Vietnam ANB
(Complaint Handling Department):

« S0 phiéu tiép nhan/Complaint Receipt Number:
« Ngay tiép nhian/Date Received:
« Ngudi tiép nhan khiéu nai/Complaint Handler’s Name:

« Phan loai khiéu nai/Complaint Classification:

o | Khin cap/Urgent
o | Cinxu 1y ngay/Requires immediate action

¥ 2l 1y trong thoi gian dai hon/To be addressed over a longer period

Két qua xir ly/Complaint Resolution Outcome:

Ngudi xir 1y khiéu nai/Complaint Handler’s Name:

Ngay xir Iy khiéu nai/Date of Resolution Completion:

Vietnam Authorized Nominated Body (Vietham ANB) . ) : :
A: No.8 Hoang Quoc Viet Road, Cau Giay Dist., Hanoi, Vietnam Code: ATB- QM li:l://[ (1);
E: hanguyen.hn80@gmail.com/ hantl@quacert.gov.vn Effective date: 15. Feb.2019
T: 0934679933




